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FOR IMMEDIATE RELEASE  FOR FURTHER INFORMATION 
Friday, April 24, 2013                CONTACT: Kevin Wilson 
        (302) 659-2202 
        (302) 222-1087 
 
Today April 24, 2013 the Delaware Emergency Management Agency was conducting a training 
session with staff members on the operation of the Delaware Emergency Notification System 
(DENS). The Delaware Emergency Notification System allows emergency management 
agencies to notify the public in the event of an emergency in a defined area. It informs the public 
that an incident has happened and what to do in response to the incident. The system is 
commonly referred to as a “Reverse- 911” system. 
 
At 11:30 AM a training message was sent through the DENS system training site. This was not 
intended for actual distribution to the defined notification area.  The training site simulates the 
processing of the calls.  Unfortunately, due to a technical programming error within the vendor’s 
software, the message was distributed to actual residences. The message stated there had been an 
incident with a cargo ship in the Port Penn area which was leaking a radioactive material. The 
message instructed everyone within a half mile of #5 South Congress Street in Port Penn to 
shelter in place and tune into an Emergency Activation System (EAS) radio station for further 
details.  
 
First Call, the company that operates the system for the Delaware Emergency Management 
Agency, mistakenly sent the message out over their actual event system, which notified 194 
phone lines.  These residences received an message leading them to think an actual incident had 
taken place.  Today at 12:25 PM, First Call sent a retraction message to the same 194 phone 
lines, informing the residents that the first message was sent in error. 
 
Matthew Teague, President of First Call, provided the following statement:  “First Call Network 
has been the emergency notification provider to the State of Delaware since 2003.   During an 
internal training exercise this morning, 170 calls were inadvertently made to citizens through our 
simulation site.  We regret any inconvenience this may have caused and have corrected the 
programming error.”      
 


